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To whom it may concern 29 July 2021
Re: Force Majeure Notification due to COVID-19

Dear Valued Customer:

As of July 26, we found out that our multiple operators working at our Gateway plant got positive on
COVID-19 and other employees who had close contact have been quarantined as well.

As of 29 July, we were obliged to suspend or reduce the operation of our Gateway Plant due to shortage
of manpower due to the fact that large number of workers are being quarantined per government
requirement.

As a result of this situation that is beyond our reasonable control, a negative impact on our ability to
supply is inevitable and consequently your company might be experiencing increases in quoted lead
times, longer shipment times and/or rescheduled orders for the Products.

TE must respectfully advise that these circumstances constitute a Force Majeure event under all
applicable agreements, expressly or impliedly, between TE and its customers and their respective
affiliates.

Though TE cannot control every factor influencing our ability to maintain normal production levels and
logistics around the world, our teams are working hard to do its best efforts to mitigate the impact to your
business, and we will continue to provide the most updated information.

At TE, we believe that every connection counts and appreciate your continued partnership. We
understand that fluctuations in your supply can create challenges for your operations. As such, we
remain committed to delivering the highest quality customer service experience possible. TE will
continue to carefully monitor the supply chain situation and provide updates as the situation evolves.
If you have further questions regarding your specific order, please contact your regional sales

Should you have any question, please contact your regionally assigned TE Sales & Customer
Service Team.

Yours sincerely,

T
SR
S A
&
&
NETESY
e

Loida Reyes Pagba
Director
Tyco Electronics Singapore Pte Ltd

Tyco Electronics Singapore Pte Ltd
a TE Connectivity Limited company.
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