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CUSTOMER SERVICE CONTACTS

HONG KONG: 800-965768

AUS-CSVM@panduit.com CHN-CustomerService@panduit.com CHN-CustomerService@panduit.com

SGP-Customer_Service@panduit.com SGP-Customer_Service@panduit.com JPN-CS@panduit.com

KOR-CustomerService@panduit.com SGP-Customer_Service@panduit.com SGP-Customer_Service@panduit.com

SGP-Customer_Service@panduit.com SGP-Customer_Service@panduit.com

BRA-custservice@panduit.com MEX-customerservice@panduit.com TP-CS-INTERNATIONAL@panduit.com

USA & CANADA: 1-800-777-3300
cs@panduit.com EMEA-CustomerServices@panduit.comNORTH AMERICA EMEA

EMEA: +44 208 6017219

SINGAPORE: 1-800-7263848

TAIWAN: 0080 165 1487 THAILAND: 001-800-65-6385

LATIN AMERICA
BRAZIL 08000562613 (Toll Free) MEXICO: +52-33-37776000 x80520

                   01 800 360 86 00 (Toll Free)

OTHER LA COUNTRIES:

Phone USA 1-708-532-1800

Old product discontinuation date*

ASIA PACIFIC

AUSTRALIA: 1-800 7263848 CHINA: 400-820-1900

INDIA: 000 800 6501844 (Fixed)

             000 800 6500369 (Mobile)
INDONESIA: 001 803 65 7571 JAPAN: +81-3-6863-6000

KOREA: 02-2182-7300 MALAYSIA 1800 801435

Pan-Net Patch Cords - Packaging Change

Existing copper patch cords lines are changing as part of the Panduit Corp effort to prioritize environment conciousness and 

sustainability. The Network Infrastucture Enterprise team is reducing single-use plastic packaging consumption for copper patch cord 

products and replacing materials with flag labels. Executed as a running change across the patch cord product offering, over the second 

half of 2022 no changes to part numbers are expected.
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IMPACTED PART NUMBERS AND REPLACEMENT PART NUMBERS: (where applicable)
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New product sample availability date

PRODUCT CHANGE NOTIFICATION
COPPER PATCHCORDS

ENTERPRISE CONNECTIVITY

June 29th, 2022
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