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Old product discontinuation date*

NetKey punchdown-style jack modules are undergoing a modification to the manufacturing process. External form and fit will be 

unchanged and visual appearance will be virtually identical. Since this is a running update, there is no change to the part number or 

product specifications at this time. This Product Change Notification is intended to be informative; no further action need be taken.

Affected products include NetKey punchdown-style jack modules in Category 6A (NK6X88M**), Category 6 (NK688M**), and Category 

5e (NKP5E88M**).

Details of changes are described below:

- The material for the front housing is being changed from an ABS to a polycarbonate resin to provide a maximum operating 

temperature of 75°C for the jack modules.  Panduit has worked extensively to match as closely as possible the appearance of the 

existing material however very minor differences in color shade or surface gloss may be noticeable on some jack colors under certain 

lighting conditions.

- Minor internal changes have been made and will result in a slight cosmetic difference at the port opening of the jack modules (see 

images below).

The change will roll out to NetKey jack module product lines and global warehouses over time, beginning on the availability date below 

and continuing throughout 2021.
Photos/Drawing (where applicable)

IMPACTED PART NUMBERS AND REPLACEMENT PART NUMBERS: (where applicable)

DATES: DISCONTINUATION AND NEW PRODUCT AVAILABILITY:

SCHEDULE FOR CHANGE

New product sample availability date

PRODUCT CHANGE NOTIFICATION
COPPER CONNECTORS

ENTERPRISE CONNECTIVITY

28-Jul-21
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CUSTOMER SERVICE CONTACTS

HONG KONG: 800-965768

AUS-CSVM@panduit.com CHN-CustomerService@panduit.com CHN-CustomerService@panduit.com

SGP-Customer_Service@panduit.com SGP-Customer_Service@panduit.com JPN-CS@panduit.com

KOR-CustomerService@panduit.com SGP-Customer_Service@panduit.com SGP-Customer_Service@panduit.com

SGP-Customer_Service@panduit.com SGP-Customer_Service@panduit.com

BRA-custservice@panduit.com MEX-customerservice@panduit.com TP-CS-INTERNATIONAL@panduit.com

USA & CANADA: 1-800-777-3300
cs@panduit.com EMEA-CustomerServices@panduit.com

To add a contact or to unsubscribe, please send an email to: PCN@panduit.com

NORTH AMERICA EMEA
EMEA: +44 208 6017219

SINGAPORE: 1-800-7263848

TAIWAN: 0080 165 1487 THAILAND: 001-800-65-6385

LATIN AMERICA
BRAZIL 08000562613 (Toll Free) MEXICO: +52-33-37776000 x80520

                   01 800 360 86 00 (Toll Free)

OTHER LA COUNTRIES:

Phone USA 1-708-532-1800

ASIA PACIFIC

AUSTRALIA: 1-800 7263848 CHINA: 400-820-1900

INDIA: 000 800 6501844 (Fixed)

             000 800 6500369 (Mobile)
INDONESIA: 001 803 65 7571 JAPAN: +81-3-6863-6000

KOREA: 02-2182-7300 MALAYSIA 1800 801435
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