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Product Change Notification

PCN-AI-9928-2024
Business Unit Product Line Code Type of Change Action Date of Issue

Notify Distributors and 

Field

5/21/2024Product Change 

Notification

AI - Automation 

Infrastructure

DNC

The following Phoenix Contact products have been modified.  Existing specifications will be met or exceeded.  Please 

review and acknowledge this document and inform your personnel as needed.

  Description for Product Change Notification

Due to the discontinuation of the D-SUB connectors, D-SUBs from another supplier will be used in the future. All technical 

and functional properties remain unchanged. Visually, the new D-SUB can be identified by a plastic body on the back. To 

ensure availability, we reserve the right to temporarily produce individual SUBCON items with an alternative D-SUB without 

mounting bracket as a transitional measure. The items listed below will be gradually converted to the new D-SUB 

connectors from June 1, 2024. Since the new D- SUBs are being introduced as second-source components, the item 

revisions remain unchanged.

  Stock Status

Can existing stock still be used?

Is mixture of stock acceptable? Yes

Yes

  Transaction Dates

Date modification goes into effect from Germany:

Expected first shipment (from Phoenix Contact) of the modified products(s):

6/1/2024

6/1/2024

Should you have any issues with the timeline or content of this product change, please contact Phoenix Contact using the 

information below.  Customers should acknowledge receipt of the PCN within 30 days of delivery of the PCN; provided, 

however, that the failure to acknowledge receipt does not affect the product change or the effective date thereof.

Contact Info:

Thank you,

Zachary Stank

Product Marketing Manager

jhaldeman@phoenixcontact.com

Jason Haldeman
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Product Change Notification

  Type Description  Part #

2744018 SUBCON-PLUS 9/M

2761826 SUBCON-PLUS M1

2761839 SUBCON-PLUS M2

2744348 SUBCON-PLUS-PROFIB

2744403 SUBCON-PLUS-PROFIB/PG

2310808 SUBCON-PLUS-MODBUS/IL/BK

2761509 SUBCON  9/M-SH

2761606 SUBCON 15/M-SH

2761622 SUBCON 25/M-SH

2744089 SUBCON-PLUS F4

2799490 SUBCON-PLUS F2

2744241 SUBCON-PLUS 9/F

2744403 SUBCON-PLUS-PROFIB/PG

2744694 SUBCON-PLUS-CAN

2761871 SUBCON-PLUS F3

2744267 SUBCON-PLUS F1

2761499 SUBCON  9/F-SH

2761596 SUBCON 15/F-SH

2761619 SUBCON 25/F-SH
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