PRODUCT ADVISORY NOTICE

KEEPING YOU INFORMED OF PRODUCT CHANGES

To: All Customers, Sales Representatives and Distributors
Date: May 30, 2012
Subject: 78C Series Obsolescence

This Product Advisory Notice is to alert you that Grayhill is discontinuing sales and production of the 78C
right angle DIP switch series as of 09/01/2012... Please forward this notification to the appropriate
person(s) in your organization.

Description of Change

Grayhill is discontinuing sales and production of the 78C right angle DIP switch series and will be offering
the 78B right angle switches as drop-in alternatives to the 78C. The replacement part number for any 78C
part number is as follows: 78CXXRAT is replaced by 78BXXRAT, 78CXXSRAT is replaced by
78BXXSRAT. (note: Although The 78B and 78C are described as interchangeable, slight dimensional
differences may occur between the styles. Samples of the 78BXXRAT are available by contacting
Grayhill sales. )

Reason for Change
The 78B switches use the ball and spring contact system that has proven to be a reliable and effective
DIP switch product for over 40 years for Grayhill.

Effective Date
September 1, 2012

Part Numbers Affected

78C02RAT
78CO4RAT
78CO04SRAT
78CO5RAT
78CO5SRAT
78CO6SRAT
78CO8RAT
78CO8SRAT
78C10RAT
78C10SRAT
78C12RAT
78CAP-06
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Action Required
Any orders for 78C product must be completed by 09/01/2012. Orders are non-cancelable non-
returnable. Please contact your Grayhill, Inc. sales associate for further information.
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