& EPSON TOYOCOM

Head Office:421-8 Hino, Hino-shi,
Tokyo 191-8501 Japan

Tel : 81-42-587-5878

Fax : 81-42-587-5564

November 20, 2009

Revise / Change the STD Shipping Label

Dear Valued Customer:

Epson Toyocom maintains a continuous effort to improve the production and delivery performance of its
product. In this time, the Standard Shipping Label is changed as follows.
The details are follows.

1. Affected Label : Standard Shipping Label for all products
The individual shipping labels are changed that put the customer request based on
this standard label (Registered 7 specifications now), too.

2. Change contents
1) Change the item word from “QUANTITY” to “Q'TY".
2) The column of three characters is installed behind the QUANTITY column.
3) The mark to this column is for the internal management purpose.

Please refer to the attached Label illustration for details.

Current P/N: [P/O:

N
LOT NO: (auanTiTy) A pey
7

WEEK CODE: / D

New P/N: [P/0;

LOT NO: QTY: t pcsx I)

WEEK GODE: / ~ F

4) We add the "F" character in the standard shipping label as follows for the IC-Fab change of
SG-8002/9001 series.
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3. Reason
To judge the manufacturing version of the packing products while packed.

4. Schedule
It changes the label from the shipment on December 1, 2009.
Please allow it may cause the different switching day (within around 2 weeks) at the each
manufacturing sites.

If there are any concerns with this product change, please discuss them with your local Epson
representative. We appreciate your understanding.

Sincerely yours,

Epson Toyocom Corporation

Business Planning Department



