
   

 

Product Change Notice Date 
November 1, 2023 

Product 

 

Digi ConnectPort LTS End of Life  
  

  

                                               Product Notice: 231101-02 

Reason for Change: 

  Technical Requirement    Product Transition 

  Customer Requirement    Product Certification Change 

  Quality Improvement   Product Enhancement 

  Change of Production Location   Other (Brand Change) 

 

 
Description of change  
 
 
 

 
Due to the availability of newer products and parts obsolescence for 
these older SKUs, the following items will be discontinued: 
Digi ConnectPort LTS 8, 16, and 32 SKUs 
This notice only applies to ConnectPort LTS family.   
The Connect EZ family offers the same range of functionality as the 
ConnectPort LTS with stronger security, central device management 
capabilities and options for Wi-Fi and cellular connectivity.     
 

 

 
Part 
Numbers 

 

Existing 
SKU Existing Description 

Replacement 
SKU 

Replacement 
Description 

 

70001611 ConnectPort LTS 8 MEI EZ08-C100 Connect EZ 8 MEI  

70001692 

ConnectPort LTS 16 MEI 
2AC EZ16-C200 

Connect EZ 16 MEI 
Dual Power 

 

70002403 ConnectPort LTS 16 EZ16-A100 Connect EZ 16  

70002405 ConnectPort LTS 16 MEI EZ16-C100 Connect EZ 16 MEI  

70002411 ConnectPort LTS 32 EZ32-A100 Connect EZ 32  

70002413 ConnectPort LTS 32 MEI EZ32-C100 Connect EZ 32 MEI  

 
NOTE: Connect EZ SKUs can be ordered with or without power cables.    

 

For a list of common kitting options of these SKUs see appendix A. 

 
For guidance or assistance in converting from ConnectPort LTS to 
Connect EZ refer to our Conversion support offer information 
https://www.digi.com/resources/library/technical-
briefs/connectport-conversion-assistance-program 
  

 

 

https://www.digi.com/resources/library/technical-briefs/connectport-conversion-assistance-program
https://www.digi.com/resources/library/technical-briefs/connectport-conversion-assistance-program


   

 

 

 
Timing of 
Change 

 
Effective with this notice these products are Not Recommended for New Designs.   
Last Time Buy for the listed ConnectPort LTS SKUs is April 1, 2024. 
Last Time Ship is August 30, 2024 

EOL Terms and 
Conditions 

 All LTB Purchase Orders are non-cancellable & non-returnable (NCNR) and 
subject to final allocation and order confirmation. 

 Digi reserves the right to make shipments against the total quantity ordered as 
material becomes available. 

 Standard warranty policy will apply. 

Notes/Actions Conversion support for customers to convert to ConnectPort EZ from ConnectPort 
LTS is available.   For information on Conversion support go to 
https://www.digi.com/resources/library/technical-briefs/connectport-conversion-
assistance-program 
 
Partners should work with customers to ensure that they place any needed last 
time buy orders and are able to qualify the appropriate Connect EZ SKUs for their 
ongoing projects. 

 

Authorization Digi Product Management 

 

 

  

https://www.digi.com/resources/library/technical-briefs/connectport-conversion-assistance-program
https://www.digi.com/resources/library/technical-briefs/connectport-conversion-assistance-program


   

 

Appendix A: 

Common Kitting Versions of Connect EZ 8, 16 and 32 SKUs for Connect LTS replacement: 

Order SKU Description 

EZ08-A100 Connect EZ 8 

EZ08-A100-EU Connect EZ 8  w/ EU Power Cord 

EZ08-A100-US Connect EZ 8  w/ US Power Cord 

EZ08-C100 Connect EZ 8 MEI 

EZ08-C100-EU Connect EZ 8 MEI w/EU Power Cord 

EZ08-C100-US Connect EZ 8 MEI w/US Power Cord 

EZ16-A100 Connect EZ 16 

EZ16-A100-EU Connect EZ 16, w/EU Power Cord 

EZ16-A100-US Connect EZ 16, w/US Power Cord 

EZ16-A200 Connect EZ 16 Dual AC Power 

EZ16-A200-EU Connect EZ 16 Dual AC Power, w/EU Power Cords 

EZ16-A200-US Connect EZ 16 Dual AC Power, w/US Power Cords 

EZ16-C100 Connect EZ 16 MEI 

EZ16-C100-EU Connect EZ 16 MEI, w/EU Power Cord 

EZ16-C100-US Connect EZ 16 MEI w/US Power Cord 

EZ16-C200 Connect EZ 16 MEI Dual AC Power 

EZ16-C200-EU Connect EZ 16 MEI Dual AC Power, w/EU Power Cords 

EZ16-C200-US Connect EZ 16 MEI Dual AC Power, w/US Power Cords 

EZ32-A100 Connect EZ 32 

EZ32-A100-EU Connect EZ 32, w/EU Power Cord 

EZ32-A100-US Connect EZ 32, w/US Power Cord 

EZ32-A200 Connect EZ 32 Dual AC Power 

EZ32-A200-EU Connect EZ 32 Dual AC Power, w/EU Power Cords 

EZ32-A200-US Connect EZ 32 Dual AC Power, w/US Power Cords 

EZ32-AD00 Connect EZ 32 Dual DC 

EZ32-C100 Connect EZ 32 MEI 

EZ32-C100-EU Connect EZ 32 MEI, w/EU Power Cord 

EZ32-C100-US Connect EZ 32 MEI, w/US Power Cord 

EZ32-C200 Connect EZ 32 MEI Dual AC Power 

EZ32-C200-EU Connect EZ 32 MEI Dual AC Power, w/EU Power Cords 

EZ32-C200-US Connect EZ 32 MEI Dual AC Power, w/US Power Cords 

 

SKUS ending in US or EU ship with a power cord (or with two cords for dual power versions)  
US: 5-15P NEMA to C14  

EU: CE 6/6 (Schuko) to C14 

 

For a full list of Connect EZ product SKUs refer to the Digi web site  

 Connect EZ 8 SKUs 

 Connect EZ 16 and 32 SKUs 

 

https://www.digi.com/products/networking/infrastructure-management/serial-connectivity/terminal-servers/digi-connect-ez-8
https://www.digi.com/products/networking/infrastructure-management/serial-connectivity/terminal-servers/digi-connect-ez-16-32
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For more information, visit:

Act Now to Enroll in Our Conversion Assistance Program
Move from Digi ConnectPort® LTS to Digi Connect® EZ 8/16/32

How to Enroll in Our Conversion Assistance Program:

Contact your Digi sales representative or channel partner to ask them to enroll you in the LTS Conversion 
Assistance Program.

Or contact Digi Technical Support and mention “LTS Conversion Assistance.” Provide your name, part number 
and serial number of the Digi Connect EZ you are moving to.

Customers enrolled in this program will be given a priority number to receive expedited assistance in addressing any 
conversion questions and detailed program information.

A

B

91004653   A2/1023

Digi Connect® EZ 8/16/32

Digi Connect® EZ 8/16/32
• 8, 16, or 32 serial RS-232 or RS-232/422/485  

software-selectable ports to connect a wide variety of  
serial equipment over IP networks

• Dual 10/100/1000 Ethernet with dual SFP+ support

• Digi CORE® LTE module support with single or dual  
power options

• Micro SD for data logging, two USB ports and optional Wi-Fi, 
digital/analog IO and four additional Ethernet switch ports

• Ideal for applications requiring COM ports, serial tunneling  
or TCP/UDP sockets

• Built-in Digi TrustFence® for device security, device identity, 
encrypted connections and data privacy capabilities

• Easy setup and mass configuration with Digi Navigator™  
and Digi Remote Manager®

Application Example
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https://www.digi.com/contactus
https://www.digi.com/products/networking/infrastructure-management/serial-connectivity/terminal-servers/digi-connect-ez-16-32
https://www.digi.com/solutions/by-technology/trustfence
https://www.digi.com/products/networking/infrastructure-management/software-and-tools/digi-navigator
https://www.digi.com/products/iot-software-services/digi-remote-manager

