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Customer Information 
 

Product Change Notification 
PCN #: 20210902-01 
 
Change Title:  AZ832/AZ832P housing material change 
 
Products Affected:  AZ832 and AZ832P series 

 
Time schedule:  
Starting from November 2021 
 
Reason for change: 
Avoidance of problems in the raw material supply chain. 
 
Detailed description: 
In order to offer the best delivery times and high-quality service, with this modification we are trying to reduce the 
risk of the raw material supply chain. The plastic material of the housing is changed from PBT from manufacturer 
Evonik to PBT from manufacturer Mitsubishi, which is used in high volumes in the factory. 
The modification does not affect the electrical performance and ratings of the components. Safety certifications 
are not affected. There is a slight difference in the color of new PBT material. 
 
 

Before change:  After change:  

  

Cover material:  PBT 
Manufacturer:  Evonic 

Cover material:  LCP 
Manufacturer:  Mitsubishi 

 
 

Additional support documentation:  
none 
 
Contact Information:  
For further questions please contact your ZETTLER sales representative. 
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